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Vseobecné obchodné podmienky spolocnosti MC Pumps s.r.o.

Verzia uréend na zverejnenie na webovej stranke spoloc¢nosti.
Platné od: 13. 7. 2026

1. Identifikacia predavajiceho / dodavatela

Obchodné meno: MC Pumps s.r.o.

Sidlo: Vtacia 6184/20, 903 01 Senec, Slovenska republika

ICO: 47566795

DIC: 2023968771

IC DPH: SK2023968771

Zépis v obchodnom registri: Mestsky sud Bratislava I, oddiel Sro, vlozka ¢. 197284/B
E-mail: office@mcpumps.sk

Web: www.mcpumps.sk

Im

Spoloénost MC Pumps s.r.o. dalej len ,dodavate

2. Rozsah platnosti
Tieto véeobecné obchodné podmienky upravuju pravne vztahy medzi doddvatelom a jeho zakaznikmi pri dodavkach tovaru, nahradnych
dielov, ¢erpacej techniky, servisnych prac, technického poradenstva, montdznych prac a suvisiacich sluzieb.

Tieto podmienky st urcené najma pre obchodné vztahy medzi podnikatelmi podla Obchodného zakonnika (B2B). Ak je zdkaznikom
spotrebitel, uplatnia sa tieto podmienky len v rozsahu, v akom neodporuju kogentnym ustanoveniam pravnych predpisov na ochranu
spotrebitela; pri predaji spotrebitelom moézu byt potrebné samostatné spotrebitel'ské obchodné podmienky.

Odchylky od tychto podmienok su platné iba vtedy, ak ich dodavatel pisomne potvrdi.

3. Ponuky, objednavky a uzatvorenie zmluvy
Ponuky dodavatela st nezavazné, pokial v nich nie je vyslovne uvedené inak. Ponuka je vypracovana na zaklade informdacii dostu pnych
dodavatelovi v Case jej pripravy.

Ponuka plati vZdy ako celok, najma pri kompletnej ponuke viacerych poloZiek, zostav, servisnych ukonov alebo suvisiacich dielov. Ak
zakaznik objedna iba ¢ast ponuky, dodavatel si vyhradzuje pravo zmenit cenu, dodaciu lehotu, technické rieSenie, obchodné pod mienky
alebo objednavku odmietnut.

Objednavka zakaznika je pre dodavatela zavazna az po jej pisomnom potvrdeni zo strany dodavatela. Az do potvrdenia objedndvky si
dodéavatel vyhradzuje pravo zmenit ponuku, cenu, dodaciu lehotu, technické parametre, rozsah dodavky alebo iné obchodné
podmienky.

Potvrdenim objednavky vznikd zmluvny vztah v rozsahu potvrdenom dodavatelom. Mléanie alebo neéinnost dodavatela sa nepovazuje
za prijatie objednavky.

4. Ceny a zmena podmienok

Ceny su uvedené bez DPH, cla, poistného, dopravnych nakladov, balného, montaze, uvedenia do prevadzky a inych vedlajsSich nakladov,
pokial nie je v ponuke vyslovne uvedené inak.

Ak dojde pred potvrdenim objedndvky alebo pocas plnenia k neocakavanej zmene cien materidlov, energii, dopravy, subdodavok,
kurzov mien, colnych poplatkov, dostupnosti tovaru alebo dodacich leh6t, doddvatel mé pravo primerane zmenit cenu, dodaciu lehotu
alebo iné parametre konkrétneho obchodného pripadu.

Dodavatel ma pravo preniest na zékaznika dodato¢né naklady vzniknuté v désledku zmien na strane vyrobcu, dodévatela, dopravcu,
organov verejnej moci alebo v désledku objektivnych okolnosti, ktoré dodavatel nemohol primerane ovplyvnit.

Ak zakaznik po potvrdeni objednavky poZzaduje zmenu rozsahu, technickych parametrov, terminu alebo miesta dodania, dodavatel ma
préavo upravit cenu a dodaciu lehotu.
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5. Platobné podmienky

Zakaznik je povinny zaplatit cenu v lehote uvedenej na fakture alebo v potvrdeni objednavky. Ak lehota nie je uvedend, splatnost faktury
je 14 dni od datumu jej vystavenia.

Dodavatel méze pozadovat zédlohovu platbu, platbu vopred alebo int primerant platobnu istotu. Dodavatel nie je povinny zadat plnenie
alebo odoslat tovar pred prijatim dohodnutej zalohy alebo platby.

Pri omeskani zédkaznika s platbou ma dodavatel narok na Grok z omeskania, pausalnu ndhradu nakladov spojenych s uplatnenim
pohladavky a nahradu skody v rozsahu povolenom pravnymi predpismi.

Zakaznik nie je opravneny jednostranne zapocitat svoje pohladavky voci pohladavkam dodavatela bez predchadzajiceho pisomného
suhlasu dodavatela.

6. Dodanie, doprava a prechod rizika

Dodacie lehoty su orientacné, pokial nie je pisomne dohodnuté inak. Doddvatel nezodpovedd za omeskanie spdsobené vyrobcom,
subdodavatelom, dopravcom, colnym konanim, zdsahom verejnej moci alebo inymi okolnostami mimo primeranej kontroly dodévatela.

Riziko Skody na tovare prechadza na zakaznika okamihom odovzdania tovaru zédkaznikovi alebo dopravcovi, podla toho, ¢o nastane skor,
pokial nie je pisomne dohodnuté inak.

Zéakaznik je povinny pri prevzati skontrolovat stav zasielky, pocet baleni a viditelné poskodenia. Zjavné poskodenie alebo net plnost
zésielky je zékaznik povinny bezodkladne zaznamenat u dopravcu a oznamit dodavatelovi.

Ciasto¢né dodévky st pripustné, ak st vzhladom na povahu plnenia primerané.

7. Vyhrada vlastnickeho prava

Vlastnicke pravo k dodanému tovaru prechadza na zakaznika aZ Uplnym zaplatenim vSetkych pohladavok doddavatela suvisiacich s danou
dodavkou.

Do uUplného zaplatenia je zékaznik povinny zaobchdadzat s tovarom tak, aby nedoslo k jeho poskodeniu, strate, zataZzeniu pravami tretich
0s0b alebo predaju bez suhlasu dodavatela.

8. Technické udaje, vyber rieSenia a zodpovednost zakaznika

Technické navrhy, odporucania, vypocty a vyber komponentov vychadzaju z udajov poskytnutych zakaznikom, vyrobcom alebo tretimi
osobami. Zdkaznik zodpoveda za spravnost, Uplnost a aktualnost poskytnutych udajov, najma Udajov o médiu, prevadzkovych
podmienkach, teplote, tlaku, chemickom zloZeni, viskozite, prietoku, vytlaku, montdznom priestore a existujicom zariadeni.

Doddévatel nezodpoveda za nevhodnost tovaru alebo rieSenia, ak bola sp6sobena nespravnymi, neldplnymi alebo neaktualnymi
podkladmi zakaznika.

Ak nie je pisomne dohodnuté inak, dodavatel nezodpoveda za projektovu dokumentaciu, technologicky ndvrh celého systému, stavebnu
pripravenost, elektrické pripojenie, riadiaci systém ani za kompatibilitu s prvkami, ktoré neboli predmetom dodavky dodavatela.

9. Montaz, servis a uvedenie do prevadzky

Ak je predmetom plnenia montaz, servis alebo uvedenie do prevadzky, zékaznik je povinny zabezpecit riadnu pripravenost pracoviska,
bezpedny pristup, potrebné povolenia, odstavku zariadenia, zdvihacie mechanizmy, médid, energie a sucinnost personalu.

Ak zakaznik nezabezpedi pripravenost pracoviska alebo potrebnu sucinnost, dodavatel ma pravo uUctovat mérny vyjazd, prestoje,
dodatocné prace a suvisiace naklady.

Dodavatel nezodpoveda za $kody spésobené nevhodnou prevadzkou, zanedbanou tGdrzbou, neodbornou montaZou tretou osobou,
zasahom zakaznika, pouZzitim nevhodného média alebo pouZivanim v rozpore s navodom vyrobcu.

10. Zaruka a reklamacie

Dodavatel poskytuje zaruku v rozsahu a za podmienok uréenych vyrobcom, pripadne v rozsahu vyslovne uvedenom v ponuke, potvrdeni
objednavky alebo zaruénom liste.

Zéakaznik je povinny oznamit vady bezodkladne po ich zisteni a poskytnut dodavatelovi vSetky informacie potrebné na posutdenie
reklamacie. Reklamovany tovar musi byt predloZeny v stave umozriujicom odborné posudenie.

Zaruka sa nevztahuje najma na bezné opotrebenie, spotrebné diely, vady spdsobené nespravnym skladovanim, montazou, prevadzkou,
udrzbou, chemickym alebo mechanickym poskodenim, prevadzkou mimo technickych limitov alebo zdsahom neoprdvnenej osoby.
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Ak sa reklamacia ukaze ako neopravnend, dodavatel mé prévo uctovat zakaznikovi naklady na diagnostiku, dopravu, servisny zasah a
administraciu reklamacie.

11. Obmedzenie zodpovednosti

Doddévatel zodpoveda iba za priamu Skodu preukazatelne spdsobent porusenim jeho povinnosti. V rozsahu povolenom pravnymi
predpismi dodavatel nezodpoveda za usly zisk, stratu vyroby, vypadok prevadzky, stratu zakaziek, zmluvné pokuty zakaznika voci tretim
osobdm, nepriame $kody, nasledné skody ani $kody spdsobené okolnostami mimo primeranej kontroly dodavatela.

Celkova zodpovednost doddvatela z jedného obchodného pripadu je v rozsahu povolenom pravnymi predpismi obmedzena na cenu
plnenia zaplatenu zakaznikom za prislusnd dodavku, ktorej sa narok tyka.

Toto obmedzenie sa neuplatni v pripadoch, v ktorych pravne predpisy Slovenskej republiky vylicenie alebo obmedzenie zodpovedn osti
nepripustajd.

12. Vyssia moc

Dodavatel nezodpoveda za nesplnenie alebo oneskorené splnenie povinnosti sposobené okolnostami vyssej moci alebo inymi
mimoriadnymi, nepredvidatelnymi a neodvratitelnymi okolnostami. Za takéto okolnosti sa povaZuju najma prirodné udalosti, poZiar,

vojna, Strajk, vypadky energii, epidémie, pandémia, obmedzenia dopravy, kybernetické incidenty, vypadky informacnych systémov,
zasahy organov verejnej moci, sankcie, embargd, nedostatok materialu alebo zlyhanie dodavatelského retazca.

Po dobu trvania tychto okolnosti sa primerane predlzuju lehoty plnenia.

13. Pouzivanie prvkov umelej inteligencie
Dodavatel méze pri svojej ¢innosti vyuzivat prvky umelej inteligencie a automatizované digitidlne nastroje, najma pri administrative,
priprave navrhov dokumentov, technickej resersi, prekladoch, komunikacii, analyze podkladov a internej organizacii prace.

PouZivanie umelej inteligencie nenahradza odborné rozhodovanie dodavatela. Dodavatel prijima primerané opatrenia na kontrolu
vystupov a ochranu dévernych informdcii. Zakaznik berie na vedomie, Ze pri pouzivani digitalnych nastrojov mézu byt spracivané udaje
v rozsahu potrebnom na vybavenie obchodného pripadu, vidy v stlade s pravnymi predpismi a zmluvnymi povinnostami dodavatela.

Zékaznik je povinny vopred pisomne upozornit dodavatela, ak poskytuje informacie, ktoré nesmu byt spracované pomocou externych
digitalnych alebo Al nastrojov.

14. Dévernost a dusevné vlastnictvo

Technické podklady, cenové ponuky, vypocCty, navrhy, vykresy, fotografie, texty, know-how a iné materidly dodavatela su doverné a
zostdavaju vlastnictvom doddavatela alebo prislusnych opravnenych osob.

Zéakaznik ich nesmie bez pisomného suhlasu dodavatela kopirovat, zverejriovat, poskytovat tretim osobam alebo pouZivat na iny uéel
ako na posudenie a realizaciu obchodného pripadu s dodavatelom.

15. Ochrana osobnych udajov

Doddvatel spraciva osobné tdaje kontaktnych oséb zakaznika najma na ucely rokovania o zmluve, plnenia zmluvy, fakturacie, evidencie
obchodnych pripadov, komunikacie a plnenia zakonnych povinnosti.

Podrobnosti o spractivani osobnych tudajov m6zu byt uvedené v samostatnych zdsadach ochrany osobnych Udajov zverejnenych na
webovej stranke dodavatela.
16. Sankcie, exportné obmedzenia a zdkonnost pouZitia

Zakaznik zodpoveda za to, Ze tovar a sluzby nebude pouZivat v rozpore s pravnymi predpismi, sankénymi predpismi, exportnymi
obmedzeniami alebo pravami tretich osob.

Dodavatel ma pravo odmietnut alebo pozastavit plnenie, ak by jeho realizacia mohla byt v rozpore s pravnymi predpismi, sankciami,
exportnymi obmedzeniami alebo internymi pravidlami doddvatela ¢i jeho vyrobcov.

17. Rozhodné pravo a rieSenie sporov

Pravne vztahy medzi dodavatelom a zdkaznikom sa riadia pravnym poriadkom Slovenskej republiky.

Zmluvné strany sa zavazuju riesit pripadné spory prednostne rokovanim. Ak sa spor nepodari vyriesit dohodou, rozhoduju ho vecne a
miestne prislusné sudy Slovenskej republiky.
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18. Zaverecné ustanovenia

Ak sa niektoré ustanovenie tychto podmienok stane neplatnym alebo nevykonatelnym, nema to vplyv na platnost ostatnych ustanoveni.
Neplatné alebo nevykonatelné ustanovenie sa nahradi ustanovenim, ktoré sa ¢o najviac priblizuje jeho hospodarskemu ucelu a je v
stlade s pravnymi predpismi.

Dodavatel si vyhradzuje prévo tieto podmienky menit. Pre konkrétny obchodny pripad je rozhodujlce znenie podmienok platné v ¢ase
potvrdenia objednavky, pokial nie je pisomne dohodnuté inak.

Pred zverejnenim a pouZzivanim tychto podmienok sa odporuca ich kontrola advokatom, najma ak budu pouzivané aj voci
spotrebitelom.
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General Terms and Conditions of MC Pumps s.r.o.

Version intended for publication on the company website.
Effective from: 13 July 2026

1. Identification of the seller / supplier

Business name: MC Pumps s.r.o.

Registered seat: Vtacia 6184/20, 903 01 Senec, Slovak Republic

Company ID: 47566795

Tax ID: 2023968771

VAT ID: SK2023968771

Commercial Register: Municipal Court Bratislava I, Section Sro, File No. 197284/B
E-mail: office@mcpumps.sk

Website: www.mcpumps.sk

MC Pumps s.r.o. is hereinafter referred to as the “Supplier”.

2. Scope
These General Terms and Conditions govern the legal relationships between the Supplier and its customers in connection with the
supply of goods, spare parts, pumping technology, service works, technical consulting, installation works and related services.

These terms are intended primarily for business-to-business relationships under the Slovak Commercial Code (B2B). If the customer is a
consumer, these terms apply only to the extent that they do not conflict with mandatory consumer protection legislation; separate
consumer terms may be required for sales to consumers.

Any deviations from these terms are valid only if confirmed by the Supplier in writing.

3. Offers, orders and contract formation
The Supplier’s offers are non-binding unless expressly stated otherwise. Each offer is prepared on the basis of information available to
the Supplier at the time of preparation.

Each offer is valid only as a whole, in particular where the offer includes multiple items, assemblies, service works or related parts. If the
customer orders only part of an offer, the Supplier reserves the right to change the price, delivery time, technical solution, commercial
terms or to reject the order.

The customer’s order becomes binding on the Supplier only after written confirmation by the Supplier. Until the order is confirmed, the
Supplier reserves the right to change the offer, price, delivery time, technical parameters, scope of supply or other commercial terms.

A contractual relationship is created only to the extent confirmed by the Supplier. Silence or inactivity of the Supplier shall not be
deemed acceptance of an order.

4. Prices and changes of terms

Prices are stated excluding VAT, customs duties, insurance, transport costs, packaging, installation, commissioning and other ancillary
costs, unless expressly stated otherwise in the offer.

If, before order confirmation or during performance, there is an unexpected change in the prices of materials, energy, transport,
subcontracted supplies, exchange rates, customs duties, availability of goods or delivery times, the Supplier is entitled to reasonably
change the price, delivery time or other parameters of the specific business case.

The Supplier is entitled to pass on to the customer any additional costs arising due to changes on the part of the manufacturer, supplier,
carrier, public authorities or due to objective circumstances that the Supplier could not reasonably influence.

If the customer requests a change in scope, technical parameters, timing or place of delivery after order confirmation, the Supplier is
entitled to adjust the price and delivery time accordingly.

5. Payment terms

The customer shall pay the price within the period stated on the invoice or in the order confirmation. If no due date is stated, the
invoice is payable within 14 days from its issue date.
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MCPUMPS

The Supplier may require an advance payment, payment in advance or other reasonable payment security. The Supplier is not obliged
to commence performance or dispatch goods before receiving the agreed advance payment or payment.

In the event of late payment, the Supplier is entitled to default interest, statutory compensation for recovery costs and damages to the
extent permitted by law.

The customer is not entitled to unilaterally set off its claims against the Supplier’s claims without the Supplier’s prior written consent.

6. Delivery, transport and transfer of risk

Delivery times are indicative unless agreed otherwise in writing. The Supplier is not liable for delays caused by the manufacturer,
subcontractor, carrier, customs procedures, public authorities or other circumstances beyond the Supplier’s reasonable control.

The risk of damage to the goods passes to the customer upon handover of the goods to the customer or to the carrier, whichever
occurs earlier, unless agreed otherwise in writing.

Upon receipt, the customer shall inspect the condition of the shipment, the number of packages and any visible damage. Visible
damage or incompleteness of the shipment must be immediately recorded with the carrier and notified to the Supplier.

Partial deliveries are permitted if reasonable in view of the nature of the performance.

7. Retention of title

Title to the delivered goods passes to the customer only after full payment of all Supplier’s claims related to the relevant delivery.

Until full payment, the customer shall handle the goods in a manner preventing damage, loss, encumbrance by third-party rights or
resale without the Supplier’s consent.

8. Technical data, selection of solution and customer responsibility

Technical proposals, recommendations, calculations and component selection are based on data provided by the customer,
manufacturer or third parties. The customer is responsible for the accuracy, completeness and currentness of all provided data,
including data on the medium, operating conditions, temperature, pressure, chemical composition, viscosity, flow rate, head,
installation space and existing equipment.

The Supplier is not liable for the unsuitability of goods or solutions caused by incorrect, incomplete or outdated information provided by
the customer.

Unless agreed otherwise in writing, the Supplier is not responsible for project documentation, the technical design of the entire system,
construction readiness, electrical connection, control system or compatibility with elements not supplied by the Supplier.

9. Installation, service and commissioning

If the performance includes installation, service or commissioning, the customer shall ensure proper site readiness, safe access,
necessary permits, equipment shutdown, lifting equipment, media, energy supplies and cooperation of personnel.

If the customer fails to ensure site readiness or required cooperation, the Supplier is entitled to charge for unsuccessful travel, waiting
time, additional works and related costs.

The Supplier is not liable for damage caused by improper operation, neglected maintenance, unprofessional installation by a third party,
customer interference, use of unsuitable media or use contrary to the manufacturer’s instructions.

10. Warranty and complaints

The Supplier provides warranty to the extent and under the conditions specified by the manufacturer, or to the extent expressly stated
in the offer, order confirmation or warranty certificate.

The customer shall notify defects without undue delay after discovery and provide the Supplier with all information necessary to assess
the complaint. The complained goods must be presented in a condition allowing professional assessment.

The warranty does not apply in particular to normal wear and tear, consumable parts, defects caused by incorrect storage, installation,
operation, maintenance, chemical or mechanical damage, operation outside technical limits or intervention by an unauthorised person.

If a complaint proves to be unjustified, the Supplier is entitled to charge the customer for diagnostics, transport, service intervention
and complaint administration costs.
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11. Limitation of liability

The Supplier is liable only for direct damage demonstrably caused by breach of its obligations. To the extent permitted by law, the
Supplier is not liable for loss of profit, production downtime, business interruption, loss of contracts, contractual penalties owed by the
customer to third parties, indirect damage, consequential damage or damage caused by circumstances beyond the Supplier’s
reasonable control.

To the extent permitted by law, the Supplier’s total liability arising from one business case is limited to the price paid by the customer
for the relevant delivery to which the claim relates.

This limitation does not apply in cases where the laws of the Slovak Republic do not permit exclusion or limitation of liability.

12. Force majeure

The Supplier is not liable for non-performance or delayed performance caused by force majeure or other extraordinary, unforeseeable
and unavoidable circumstances. Such circumstances include, in particular, natural events, fire, war, strikes, energy outages, epidemics,
pandemics, transport restrictions, cyber incidents, information system outages, actions of public authorities, sanctions, embargoes,
shortage of materials or supply chain failure.

Performance deadlines shall be reasonably extended for the duration of such circumstances.

13. Use of artificial intelligence elements

The Supplier may use artificial intelligence elements and automated digital tools in its activities, in particular for administration,
preparation of draft documents, technical research, translations, communication, analysis of documents and internal work organisation.

The use of artificial intelligence does not replace the Supplier’s professional decision-making. The Supplier takes reasonable measures to
review outputs and protect confidential information. The customer acknowledges that, when using digital tools, data may be processed
to the extent necessary for handling the business case, always in accordance with applicable laws and the Supplier’s contractual
obligations.

The customer shall notify the Supplier in writing in advance if it provides information that must not be processed using external digital
or Al tools.

14. Confidentiality and intellectual property

Technical documents, quotations, calculations, proposals, drawings, photographs, texts, know-how and other Supplier materials are
confidential and remain the property of the Supplier or the respective authorised persons.

The customer may not copy, publish, disclose to third parties or use such materials for any purpose other than assessing and carrying
out the business case with the Supplier without the Supplier’s written consent.

15. Personal data protection

The Supplier processes personal data of the customer’s contact persons mainly for the purposes of contract negotiations, contract
performance, invoicing, business case records, communication and compliance with legal obligations.

Details of personal data processing may be set out in a separate privacy policy published on the Supplier’s website.

16. Sanctions, export restrictions and lawful use

The customer is responsible for ensuring that goods and services are not used in breach of legal regulations, sanctions, export
restrictions or third-party rights.

The Supplier is entitled to refuse or suspend performance if performance could conflict with legal regulations, sanctions, export
restrictions or internal rules of the Supplier or its manufacturers.
17. Governing law and dispute resolution

Legal relationships between the Supplier and the customer are governed by the laws of the Slovak Republic.

The parties undertake to resolve any disputes primarily through negotiation. If a dispute cannot be resolved amicably, it shall be
decided by the competent courts of the Slovak Republic.
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18. Final provisions

If any provision of these terms becomes invalid or unenforceable, this shall not affect the validity of the remaining provisions. The
invalid or unenforceable provision shall be replaced by a provision that most closely reflects its economic purpose and complies with
applicable law.

The Supplier reserves the right to amend these terms. For a specific business case, the version of the terms effective at the time of
order confirmation shall apply, unless agreed otherwise in writing.

Before publication and use, legal review by an attorney is recommended, especially if these terms are to be used also towards
consumers.
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